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Your Client Reference Code: XXXXXX 

 
Name 
Address 
 
Dear Name 
 
BOOKING CONTRACT – SERVICES AND PAYMENT OUTLINE 
YOUR JOURNEY THROUGH YOUR PREGNANCY AND BEYOND WITH PRIVATE MIDWIVES 
 
Thank you for choosing us to help you during your pregnancy and the birth of your baby.  
 
1) Introduction 
 
This letter is our Booking Contract with you, and it is therefore important that you read it fully so 
that you understand its contents.  
 
2) Your support from Private Midwives during your pregnancy 
 
Your midwife will contact you to make an appointment to complete your initial booking assessment. 
This is typically a visit lasting approximately two or more hours and will be scheduled to coincide 
with the commencement of your care with us. During this visit a full history will be taken and your 
plans for this pregnancy and birth will be discussed.  
 
At this time, you will be given a telephone number which will give you access to your Midwife on a 
24-hour basis. We do ask that you only contact your midwife in night-time hours if you are worried, 
or if labour has commenced. Routine enquiries should be made during the daytime.  
 
After this booking appointment, your antenatal care will be discussed with you and visits will be 

arranged to suit your individual needs and wishes. 

 
Visits will normally last for approximately one hour but can be extended if the need arises. 
 
With your consent, your dedicated midwife will perform routine assessments of you and your baby. 
This will include monitoring your blood pressure and checking your urine. In the latter part of 
pregnancy, she will also monitor the growth of baby and listen to baby’s heartbeat. She will discuss 
with you the labour process and provide you with information to enable you to make informed 
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choices about your care and your wishes. She will also listen, discuss and address any other concerns 
you may have.  
 
 
In some circumstances, if a problem arises during birth at home, your midwife may record what is 
happening and verbalise her care to you. This is so she can focus 100% on providing you with the 
best possible care, whilst also maintaining an accurate record of events. Afterwards, this recording 
will be transcribed within 24hrs and form part of your clinical record. It will them be deleted. 
 
The Antenatal care package you have booked is, from xx weeks of pregnancy. If you want to have 
advice, support and care from your midwife before this time, please contact Head Office and we 
can amend your care package for you.  
 
Where applicable; As your package includes enhanced antenatal care, we will arrange private 
ultrasound scans for you, private blood tests and a Harmony screening test. 
 
 
3) The birth of your baby 
 
Your midwife goes on call to be available for you during birth from 37 weeks of pregnancy. 
 
If you have booked a Home Birth with Private Midwives. 
 
If you have ordered a birthing pool and gas, these will be delivered to you a few weeks before baby 
is due. The pool will be new and is yours to keep. Private Midwives accept no responsibility for any 
water damage in your property. Filling and emptying the pool is your responsibility. Your midwife 
will advise you on how to do this beforehand. The cost of the Pool & Gas is non-refundable whether 
used or not. 
 
As soon as your labour begins, contact your dedicated midwife to inform her. She can then make 
plans to rearrange her diary and be available for you. Your midwife will offer you advice and support 
over the phone whilst you are in early labour.  
 
Your midwife may call a colleague to assist her in caring for you. This will very much depend on the 
situation at the time and this will be fully discussed with you. 
 
If at any time, there is any sign of deviation from normal; your midwife will refer care to the 
appropriate health care professionals from your local NHS hospital who will give the necessary 
medical attention to help you and your baby. Your midwife will be available to work in partnership 
with health care professionals involved in your care, if permitted to do so.  
As you are planning a hospital birth, it may be necessary for you to contact the hospital in advance 
and gain permission for your private midwife to accompany you for birth. This is not always the case 
and your midwife, who knows the hospitals close to you, will advise you and assist. 
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If you have booked a Midwife to support you in Hospital during labour. 
 
As soon as your labour begins, contact your dedicated midwife to inform her. She can then make 
plans to rearrange her diary and be available for you. Your midwife will offer you advice and support 
over the phone whilst you are in early labour. If it is appropriate and you have booked Antenatal 
care, your midwife may offer to visit you at home and support you there during the earlier part of 
labour. Once labour is established, or if you are concerned, she will come with you or directly to the 
hospital of your choice for a planned hospital birth. Your midwife may call a colleague to assist her 
in caring for you. This will very much depend on the situation at the time and this will be fully 
discussed with you. 
 

 Whilst in hospital, the NHS will be your lead care provider and they are responsible for your care. 
Your private midwife will be available to you as your professional birth partner to offer advice and 
support throughout, ensure your choices are listened to and all options are fully explained to you. 
As your choice of professional birth partner, your private midwife will be with you throughout to 
ensure you are never left alone.  Your private midwife will aim to work in collaboration with the NHS 
staff to ensure your care is high quality, seamless and meets your needs. If a situation arose when 
the NHS staff were out of the room, your private midwife will deal with this in the most appropriate 
manner. This may involve asking the NHS staff to return to care for you, or occasionally in an 
emergency, it may involve providing direct clinical care.  

 
Your midwife will then be present until after your baby and placenta are born safely. She will then 
leave the hospital. She will remain in touch with you and if you wish, commence your postnatal care 
whilst you are in hospital.  
 
 
4) You and your baby at home  
 
The health professional who is responsible for you during the birth of your baby, is also responsible 
for arranging your immediate postnatal care and any screening tests required for baby. As you are 
planning a home birth, we ask that you book a minimum of 1 week postnatal care to enable this.  
Occasionally, if your midwife has been with you for a very long time, or if there is a clinical reason 
to involve someone else, she may ask her colleague to undertake the first visit. Again, this will be 
discussed with you. Further visits are planned around your individual needs and circumstances. You 
can extend your period of care at any time by calling our Head Office. During the visits, your midwife 
will offer to: 
 

• Undertake a physical check up of you and your baby 

• Assist you with advice regarding your feeding options and any other issue of which you are 

uncertain 

• Help you at this special time with the transition to your new family circumstances 

• Provide information to you about screening tests that are available for your new baby and 

complete or arrange these for you 

• Provide emotional support and advice to you including a discussion/debrief of your birth. 
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If necessary, your midwife will involve other appropriate health professionals if needed. This will be 
discussed with you. 
 
During the first week after birth, you will typically be visited 3-4 times by your midwife. As you gain 
in confidence, the visits will be less frequent. Below is a summary of the typical number of visits you 
will receive according to the number of weeks that care booked for: 

• One week – 3-4 visits 

• Two weeks - 6-7 visits 

• Three weeks – 7-8 visits 

• Four weeks – 9-10 visits 
 

In between visits your midwife is available via telephone to advise and support you. The package of 
care you have booked is for X weeks, if you have booked Enhanced breastfeeding you will receive 
daily visits in the first weeks but you can increase this at any time by telephoning Head Office. 
 
5) Fees and Payment 
 

The fee for your care will be £xxxx. The Services included in this are as set out above in paragraphs 
1) to 4). You have agreed to pay (payment plan will be outlined here). We ask that you pay your 
first payment within 7 working days. The remaining balance is to be paid as follows: via standing 
order (see attached invoice).  
 
a) Payment for the Services is preferably to be made by transfer into the bank account of UK 

Birth Centres Limited (quoting your Client Reference Number which is shown at the top of 
this letter)  

 
b)  If at any time you have a problem making your payments, please contact us at once so we 

can agree a plan with you. If you fail to do so and payments are delayed, your care may be 
cancelled. 

 
c) We have the right to decline our services if you have purposely withheld information that is 

relevant to your care; or if you are considered to be inappropriate for our service. We will 
invoice you for any money owed to the company and will return any overpayment if 
necessary. 

 
 
Please note, if part of your care is also provided by another health professional, then information 
relating to your pregnancy health will be shared between both parties to ensure your care is safe, 
appropriate and in line with best practice. 
 
If you require a copy of your notes following discharge, please note there will be a £15 fee for admin, 
copying and postage. 
 
Please see Appendix A. for information on refunds and cancellations. 
 
--------------------------------------------------------------------------------------------------------------------------------- 
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If you are happy that this Contract and the enclosed Terms reflect the basis upon which Private 
Midwives is to be engaged, can you sign below and return it to me at your earliest convenience. 
You can do this by;- 

• Electronic signature  

• Print scan/photo and email 

• Print and post 
 
If you have any difficulty doing this, please contact me and I can help.   
 
The agreement between us comes into force when you sign and submit the Booking Contract to Us  
 
We look forward to being part of your special journey into parenthood. 
 
Yours sincerely 

 
Signed                           
Eduard Sparkes 
For and on behalf of UK Birth Centres Ltd 
___________________________________________________________________________ 
 
I acknowledge receipt of the above contract and the Terms and Conditions and I accept the terms 
set out in these documents. 
 
 
Signed …………………………………………….              Date…………………….  
Name 
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Appendix A 

When things don’t go to plan 

Your midwife is available to support you throughout your care. Sometimes your hopes and 
dreams for this pregnancy will change. We are very mindful how upsetting this can be for you 
and we will do all we can to support you. Please contact us and let us know as soon as there is 
any change. We have set out below how we handle specific situations in relation to 
cancellation and refunds.   
 
When you book care, we ask that you pay your first payment or deposit, whichever applies to 
your agreement, within 7 days. Our midwives’ caseloads are restricted to ensure they have 
adequate time to care for you. This payment allocates you a place to you in the midwives’ 
caseload.  
 
You have a right to cancel within 14 days. If you cancel within this time, you will receive a full 
refund. If you have had any care in this time, the cost of this care will be deducted from your 
refund.  
 
After this 14 day, your care package is viewed as three separate elements: antenatal, birth and 
postnatal. If you cancel antenatal care, you will be charged for the care you have received.  
 
If your care package included birth support and you cancel before 36 weeks of pregnancy, you 
will incur a charge for care that you have received, you would be refunded any money you 
have paid above this. After 36 weeks of pregnancy, you are charged in full for the birth 
element of your package. 
 
If you need to be transferred into hospital during Labour and your midwife is not allowed to 
attend but joined you at home before this, we will review your case on an individual basis and 
give you a percentage refund.  
 
If you have booked postnatal care and you choose to cancel before birth, you will receive a full 
refund for the postnatal element of your care. If you cancel after birth you will be charged in 
full for your postnatal care package.  
 
If for any reason we are unable to provide your care, for example you go into premature 
labour at 30 weeks gestation and your midwife is not available, we will refund in full for the 
element of care we could not provide.  
 
If you experience a miscarriage, we are mindful that this is a traumatic time for you and we 
will handle your situation with great sensitivity. We will refund in full minus any care you 
have received.  
 
If you into labour at 37 weeks of pregnancy, we do not refund for the antenatal visits you have 
not had. Likewise, if your pregnancy continues to 43 weeks, we do not charge you extra.  
 
If you have booked a home birth and your plan changes so that you need a hospital birth – you 
will not receive a refund unless you cancel care before 36 weeks gestation. In these 
circumstances you lose and deposit you have paid. After 36 weeks gestation, your midwife 
will make herself available to you during hospital care and no refund will be made.  
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If you are having difficulty making your payments, please contact us at once so we can assist 
you if you fail to make a payment you will be sent a reminder. If you still fail to make a 
payment, we will advise you of a date at which care will cease.  
You can add to your care package at any time. Please contact us to do this.  
 
You can change your planned place of birth (home:hospital any time at no additional cost. If 
you have ordered a birthing pool or gas, the cost of these cannot be refunded if you don’t use 
them.  
 
If at any point you are unhappy about your care, please contact us at once so we can take 
immediate action to remedy this.  

 


